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Hello to everyone, Happy New Year and welcome to the Chinese year of the dragon! 
We hope you have a happy and safe new year and we look forward to making the NSW Companion Card program better than ever in 2012.
We always welcome your questions and comments about Companion Card and we can be contacted during business hours at: 1800 893 044.

Forthcoming events in 2012
Remember to keep an eye out for events with our affiliates over the coming months. You can go to our Facebook page for the latest events and we are always adding to our list of affiliates so you can check our online affiliates list at: 
www.nswcompanioncard.org.au/affiliates.htm

Byron Bay Bluesfest 5 — 9 April 
www.bluesfest.com.au/
Phone: (02) 6685 8310
 
Sydney Royal Easter Show 5—18 April
www.eastershow.com.au/
Phone: (02) 9704 1111

NRL Toyota Cup, starts 1 March
www.nrl.com
Phone: (02) 9339 8500 
(Most NRL clubs accept Companion Card)

3801 Ltd, Cockatoo Run & Illawarra Fly
www.3801limited.com.au/
Phone: 1300 653 801

ACO, Chopin & Mendelssohn
www.aco.com.au/
Phone: (02) 8274 3800

Davis Cup tennis
www.daviscup.com/en/home.aspx
Phone: (03) 9914 4400

Jenolan Caves, 
www.jenolancaves.org.au/
Phone: 1300 763 311

NAB Cup—AFL pre-season, 
www.afl.com.au/
Phone: (03) 9643 1999

Sydney Entertainment Centre
www.sydentcent.com.au
Phone: (02) 9320 4200

Sydney Family Show, April 5 — 22 2012
Companion Card is heading to the Sydney Family Show this year on Thursday 5 April, Carer’s Day, between 10.00am—6.00pm. If you are planning to go to the Show, don’t forget to come along and say ‘Hi’. For information about the Sydney Family Show, go to: www.sydneyfamilyshow.com.au/
Entry is free and the Show is a Companion Card affiliate, so carers are not charged for rides. 






Companion Card survey

The NSW Companion Card team is always looking for feedback and new ideas about improving Companion Card.

To help us further develop and refine the Program, we would welcome your assistance to participate in a short survey about your Companion Card usage. 

To complete the survey, please click on the following link: www.surveymonkey.com/s/C3GN9QY 

If you are unable to complete the survey but would like to provide your feedback, please contact us on 1800 893 044 or send us an email to companioncard@nds.org.au and we will be sure to collect your comments.

We value your assistance in this process.

‘Like’ us on Facebook
As you may have heard, Companion Card has a fanpage. Please feel free to go there and ‘Like’ us at:
www.facebook.com/CompanionCardNSW 
New affiliates
We are pleased to announce the following organisations have recently affiliated with us:
Ballina Shire
Byron Shire Council
Byron Bay Swimming Pool
Petria Thomas Swimming Pool
Swimming Australia
 


Reminder about ticket cost and meals 
If there is a meal component in the ticket price, affiliates are not required to provide a cost-free meal for the companion. If the companion would like to order food or beverages it is their responsibility to pay for this part of the ticket. 
If you need further clarification about this, please feel free to call us during business hours at: 
1800 893 044
 
Pre-sale ticketing with Companion Card
Recently we have become aware that some cardholders have experienced difficulty with presale events bookings. 
Ticketek advised us that customers are able to book presale tickets by phoning the Special Needs Hotline on 1300 665 915. 
Ticketmaster customers are also able to book these tickets through their Customer Service Line on 
03 8632 2139. 
Both ticket agencies said that when making a booking, you are required to provide the presale code, cardholder name and Companion Card number for them to issue tickets.
If you need further clarification or advice with pre-sales ticketing, please call Companion Card during business hours at: 1800 893 044
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